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Temporary Closure Notice
To Our Valued Guests, Managers, Staff, Suppliers and Communities across Canada:
COVID 19, and its spread globally, is impacting us all in ways we could never have
imagined. We have been strictly following the guidance of all levels of Government as
well as the Health Authorities over the last number of weeks. The health and safety of our
guests, managers, staff and communities is our number one priority, and as such, we have
made the appropriate decision to temporarily close all of our locations across Canada
immediately.
We appreciate the significant impact this decision will have on our 1,400 employees
across the country. We have reached out and attempted to notify them before making our
decision public. They deserved to hear it from us first. Our staff and management are our
most valuable assets and we will direct and provide resources to minimize the impact on
their lives going forward.
Our Head Office will remain open to provide continuous support and guidance as new
information is made available by the Government and Health Authorities. We have
instituted a flexible work environment that has some people working from home to
ensure their well-being. I want to thank our incredible team for their tireless efforts over
the last few weeks. Their commitment to guest and staff safety has been second to none.
We will be providing updates on our web site and through social media as appropriate.
We look forward to the day that this unprecedented situation is behind us and we can
welcome our guests, staff and managers back to our locations knowing we have made the
proper decisions along the way. Please be safe. I know we will all come out of this much
stronger and more resilient in the end.
Sincerely
Peter Buckley
President & CEO

